Customer Service Representative

www.HeadstartNursery.com

Headstart Nursery, Inc. is proud to be a top leader in the production of high quality vegetable transplants and ornamental plugs and liners, in business since 1979.  For the right candidate, we are offering the opportunity to grow with us in an exciting, dynamic environment.

Headstart Nursery, Inc. has an immediate opening for a Customer Service Representative based out of our Gilroy, California facility.  We are seeking a motivated, self-starter with the right mix of experience who will be interested in growing with the position.  

This focus of this position will be to provide liaison between Headstart Nursery and its customers.  This includes, but is not limited to, developing and executing sales and marketing strategies, developing new business and enhancing existing customer relationships, while supporting the goals of our management team.

Position Requirements:

· Ability to complete a high volume of work within deadlines.

· Excellent organizational skills.

· Strong problem solving skills.

· Proficient in MS Office.

· Ability to work independently and as part of a team in a fast paced environment.

· Capability of making decisions quickly and communicating information to appropriate parties.

· Ability to be on-call and to occasionally work evenings and/or weekends.

· Ability to travel as needed.

Desired Qualifications:

· Bachelor’s Degree.

· Bilingual in English/Spanish.

To learn more about Headstart Nursery, Inc., please visit us online at: www.HeadstartNursery.com 
Qualified candidates should submit their resume via email: resume@HeadstartNursery.com

